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DIRECTIONS and Helpful info

Johnson City
Medical Center

Traveling Directions to The Children’s Hospital 
at Johnson City Medical Center, 400 North 
State of Franklin Road, Johnson City, TN 
37604, Phone 423-431-6111

From The North
From I-26 East, take Exit 36 (State of Franklin Rd.) and turn 
right. Go approximately 3.5 miles. The Children’s Hospital at 
Johnson City Medical Center (JCMC) will be on your left.

From The South
From I-26 West, take Exit 31 (University Parkway/Elizabethton) 
and turn left. Proceed through 4 traffic lights and at the 5th light, 
turn left onto State of Franklin Rd. Go approximately 1 mile.  
The Children’s Hospital at JCMC will be on your right.

From The East
From Elizabethton, take US-321 into Johnson City. US-321 will 
become University Parkway. From the I-26 interchange, proceed 
on US-321 to the 6th traffic light and turn left onto State of 
Franklin Rd. Go approximately 1 mile. The Children’s Hospital at 
JCMC will be on your right.

From The West
From Greeneville and Jonesborough, take US-11E and US-321 
east into Johnson City. These routes will become Market St. Turn 
right at State of Franklin Rd. (Tennessee route 381).  
The Children’s Hospital at JCMC will be on your left.

Parking
Parking for patients and visitors 
is free and is available in front 
of Johnson City Medical Center 
(JCMC). Patients may be dropped 
off at the main entrance, but vehicles 
may not remain at the front entrance 
without a driver. The Mountain 
States Auxiliary offers a courtesy 
shuttle service to accommodate 
visitors who need assistance to the 
hospital entrance. The courtesy 
shuttles are usually available from  
8 a.m. until 4 p.m. and 6 p.m. until 
9 p.m. Monday through Friday and 
additional time on the weekends as 
volunteer schedules allow. RV and 
camper spaces are available in the 
visitor parking lot.

Registration
The Registration area is located to 
the right of the main entrance of 
Johnson City Medical Center. You 
will need a copy of the physician 
order, as well as your insurance and 
payment information. Patient co-
payments and deductibles are due at 
the time of service. If you have the 
opportunity, online pre-registration 
is available, which will help make 
the registration process quicker when 
you get here: https://secure.msha.
com/bodySecure.cfm?id=386.


